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Decoding post-pandemic social interactions in Italy: insights 
from qualitative analysis.  This study investigates the evolving 
behavioral patterns in Italy following the covid-19 pandemic. 
Through 56 semi-structured interviews, we utilized nvivo for 
qualitative analysis to uncover three key themes: health com-
munication, persistence of inequality, and health equity. Our 
findings indicate a cautious approach to social interactions and 
a rise in digital communication post-pandemic. The crisis has 
amplified social and economic inequalities, underscoring the 
urgent need for targeted interventions and a holistic approach 
to promoting health equity. Additionally, the theme of social 
adaptation and return to normalcy emerged as a consequential 
topic. This research highlights the critical role of social sciences 
in understanding post-pandemic changes and aims to guide 
strategies for societal recovery and resilience, fostering a more 
equitable society.
keywords: covid-19 pandemic; health communication; 
social inequality; health equity; Italy.

Descodificar as interações sociais pós-pandémicas em Itália: 
perspetivas a partir de uma análise qualitativa.  Este estudo 
investiga a evolução dos padrões de comportamento em Itália 
após a pandemia da covid-19. Através de 56 entrevistas semi-
estruturadas, utilizou-se o nvivo para realizar uma análise 
qualitativa, com vista a identificar três temas-chave: comu-
nicação em saúde, persistência das desigualdades e equidade 
no acesso aos cuidados de saúde. Os resultados indicam uma 
abordagem cautelosa das interações sociais e um aumento 
da comunicação digital após a pandemia. A crise agravou 
as desigualdades sociais e económicas, tornando urgente a 
necessidade de intervenções específicas e de uma abordagem 
holística para promover a equidade no acesso aos cuidados de 
saúde. Além disso, o tema da adaptação social e do regresso à 
normalidade emergiu como um tópico relevante. Esta inves-
tigação realça o papel fundamental das ciências sociais na 
compreensão das mudanças pós-pandémicas e visa orientar 
estratégias de recuperação e resiliência da sociedade, promov-
endo uma sociedade mais equitativa.
palavras-chave: pandemia da covid-19; comunicação em 
saúde; desigualdades sociais; equidade no acesso à saúde; Itália.
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I N T RODU C T ION

This study undertakes a qualitative content analysis to systematically explore 
the shifting behavioral patterns in Italy during the post-pandemic era, a phe-
nomenon that, to date, lacks a comprehensive theoretical framework. We aim 
to understand how individuals adapt and reinterpret their social behaviors in 
the evolving landscape that follows a global health crisis. The central question 
guiding this research is: How have social interactions in Italy changed due to 
the covid-19 pandemic, and what are the implications for societal norms and 
vulnerabilities?

To explore these dynamics, we conducted 56 semi-structured interviews 
with individuals who had experienced covid-19, ensuring a participatory 
approach that allowed participants to contribute to the knowledge construc-
tion process actively. Conducted between August 2020 and April 2022, the 
interviews were designed to capture a wide range of personal experiences and 
insights, providing a rich basis for analysis. The attributes chosen for deeper 
investigation in the interviews are gender, age, and the interview collection 
period. The interviews are representative by gender, with the sample consisting 
of exactly 50% men and 50% women. The youngest interviewee is 23 years old, 
and the oldest is 91 years old. Additionally, the interviewees were spread across 
the entire Italian national territory. Each interview followed a protocol of 27 
open-ended questions. The discussions were recorded, transcribed verbatim, 
and analyzed using nvivo software. This software facilitated the coding, classi-
fication, and aggregation of data, helping to distill the narratives into coherent 
themes and patterns.

Our methodology emphasizes a bottom-up approach, where empirical data 
drive the inferential process, which grounds the theoretical insights into actual 
lived experiences. The aim is to not only chart how the pandemic has reshaped 
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social interactions but also to identify and address the emerging inequalities 
that disproportionately impact vulnerable populations (Granovetter, 1973). By 
developing a clear and detailed picture of the current social dynamics, this 
study seeks to contribute to formulating effective strategies for societal recov-
ery and resilience.

This introduction lays the groundwork for a detailed examination of the 
findings and their implications for both the empirical research that we will 
decry in the next section and the theoretical research, ensuring that this paper 
contributes significantly to the broader body of sociological knowledge on 
post-pandemic recovery.

QUA L I TAT I V E A NA LYSI S :  M ET HOD OL O G IC A L PE R SPE C T I V E

This research aims to understand how individuals adapt and reinterpret their 
social behaviors in the evolving landscape following a global health crisis. By 
employing a phenomenological approach, we focus on the lived experiences 
and perceptions of individuals to explore the deeper meanings and transforma-
tions in social behavior. Our methodology employs a comprehensive research 
design to facilitate a concise sociological analysis of post-pandemic phenom-
ena informed by data collected during our interviews. Through a meticulous 
process of labeling and coding, we identified 193 hierarchical nodes from the 
transcripts. Each node captures a specific aspect of the social reality under 
study, arranged into complex hierarchies that include both universal and sin-
gular experiences of the interviewees. These individuals, apart from absorbing 
their surroundings, also reinterpret them, contributing to a rich tapestry of 
personal narratives that we have organized into thematic areas using nvivo 
software. The collected data have been categorized into major thematic areas 
such as “Having covid,” “Awareness of the Virus,” “Consequences of the 
Pandemic,” “Emotions,” “Government,” “Information,” “Lockdown,” “Per-
ception of the Virus,” “Health Policy,” “Return to Sociality,” “Responsibility,” 
“Ukraine-Russia War,” “All Italians (Italians all-knowing),” and “Facilitation.”

This study provides a comprehensive analysis of the evolving social inter-
actions in Italy post-covid-19 through 56 semi-structured interviews, utiliz-
ing a phenomenological approach to capture the nuanced and complex social 
transformations occurring in real-time. The study’s methodological depth is 
demonstrated by employing nvivo software to systematically code and analyze 
the data, ensuring rigorous examination of the narratives. The interviews are 
representative by gender (50% men and 50% women) and span a wide age 
range (23 to 91 years old), with participants spread across the entire Italian 
national territory, adding geographical diversity. Conducted between August 
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2020 and April 2022, the interviews capture the immediate and evolving 
impacts of the pandemic, making the findings highly relevant to current social 
and public health discourse. This study builds on similar works by employing 
a phenomenological approach that emphasizes personal narratives and lived 
experiences, aligning with methodological perspectives discussed by scholars 
such as Maturo (2011) and Marmot (2015) on health, society, and inequality. 
It also explores the critical role of health communication, both socially fair 
and unjust, in shaping public behavior and perceptions during the pandemic, 
building on findings from Wellman (2018) and others who studied networked 
communities and digital communication. Furthermore, the study investigates 
the persistence of socio-economic inequalities exacerbated by the pandemic, 
echoing insights from Granovetter (1973) and Marmot (2015) regarding social 
ties and health disparities. Methodologically, the study makes significant con-
tributions through its interdisciplinary approach, integrating sociological 
theories with qualitative research methods and demonstrating an innovative 
application of nvivo software for detailed thematic exploration. The grounded 
theory development process, transforming empirical observations into 
broader theories, contributes to the sociological understanding of post-pan-
demic social recovery and resilience. In summary, this work offers original and 
significant insights into the social impacts of covid-19 in Italy, contributing 
to the broader body of sociological knowledge by providing a detailed under-
standing of post-pandemic social dynamics, emphasizing health communica-
tion, the persistence of inequalities, and the importance of health equity.

The data in Table 1 encapsulate the multifaceted experiences of individu-
als who contracted covid-19. The nodes reveal a range of psychological and 
social dynamics, reflecting the complexity of living through the pandemic. The 
data in Table 1 reveal several central themes related to the experiences of indi-
viduals who contracted covid-19, highlighting the emotional, psychological, 
and social dynamics involved:

psycholo gical impact

Nodes such as “I am positive” anxiety (5 sources, 7 references), “Social anxious-
ness by untore” (6 sources, 7 references), and “Psycho-medical consequences” 
(16 sources, 29 references) illustrate the significant emotional toll of a covid-19 
diagnosis. Anxiety, fear, and psychological distress were common among indi-
viduals, exacerbated by the uncertainty and stigma associated with the virus.

stigma and so cial dynamics

The theme of stigma is evident in nodes like “Be stigmatized” (6 sources, 6 
references) and “People close to the (former) positive stigmatized” (12 sources, 
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21 references). These highlight how social interactions were affected, with 
individuals facing stigmatization not only personally but also impacting their 
close contacts.

medical and physical consequences

Nodes like “Death by covid” (17 sources, 249 references) reveal the severe 
medical and physical consequences experienced by individuals.

These detailed insights from Table 1 reinforce the themes discussed in the 
introduction, particularly the emotional and psychological impact of the virus, 
the social dynamics influenced by infection and stigma, and the crucial role 
of technology in coping with isolation. The data underscore the necessity of 

TABLE 1

Node Sources Reference

Having Covid 7 7

1. “I am positive” anxiety 5 7

2. Social anxiousness by untore* 6 7

3. Have a medical acquaintance 4 8

4. Who infected me 6 7

5. Psycho-medical consequences 16 29

6. Be stigmatized 12 21

7. Buffer outcome 9 10

8. Isolation from positivity 12 19

9. Death by covid 17 24

10. Hide one’s positivity 1 1

11. More close contacts, but I got Covid after a long time 1 2

12. Taking care of others even if positive 4 4

13. Positivity anger 1 1

14. Second contagion 2 2

15. Guilt from positivity 3 4

16. Covid symptoms 23 35

17. Technology as a window to the world 25 34

18. Hospitalization time 16 30

* As emerged from the interviews, during the covid-19 pandemic, this dynamic translated into anxiety about 

being labeled as an untore due to infection, non-compliance with restrictions, or simply belonging to groups 

perceived as more exposed to the virus (e. g., healthcare workers, foreigners, individuals with visible symp-

toms). Sociologically, this phenomenon can be analyzed through Goffman’s (1963) concept of social stigma and 

identity management in crisis contexts, which explores how individuals navigate social perceptions and the 

fear of exclusion in times of uncertainty. The concept of social anxiousness by untore refers to a specific form 

of social anxiety stemming from the fear of being perceived as a source of contagion or a violator of health 

regulations.
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comprehensive support networks and informed policies to address the multi-
faceted challenges faced by individuals during and after the pandemic.

The data in Table 2 provide insights into the level of awareness and under-
standing of the virus among individuals, highlighting various sociological 
perceptions. The fluctuation in contagion trends and the emergence of new 
variants underscore the dynamic and uncertain nature of the pandemic, con-
tributing to widespread anxiety and vigilance. The node “A-normality” reflects 
the profound disruption of daily life, forcing individuals to navigate an unfa-
miliar social reality.

The theme of disbelief highlights initial challenges in accepting the pan-
demic’s severity, which may have been influenced by inconsistent information 
and the unprecedented nature of the situation. However, the eventual under-
standing of the danger and the significant concern regarding new variants indi-
cate a shift toward a more informed and cautious approach among individuals.

In summary, the data emphasize the need for clear and consistent com-
munication to help individuals navigate the complexities of the pandemic. 
Recognizing fluctuating trends, new variants, and broader humanitarian con-
cerns points to the importance of comprehensive public health strategies that 
address both the immediate and long-term challenges posed by covid-19. This 
supports the argument that well-informed networks and policies are essential 
to mitigate feelings of confusion and fear and to help individuals cope with the 
evolving reality of post-pandemic life.

The data in Table 3 illustrate the multifaceted impact of the pandemic on 
society, highlighting existing issues and creating new challenges.

neglect of other so cial problems

The global focus on the pandemic led to the neglect of other social problems, 
revealing a lack of critical thinking and influencing personal and collective 
memories. Social self-exclusion increased, and economic difficulties were 
widespread.

TABLE 2

Node Sources Reference

Awareness of the virus 32 48

1. Fluctuating contagion trends 6 7

2. A-normality 11 15

3. Disbelief because of this pandemic 3 5

4. Lack of understanding its dangers 35 57

5. Concerns humanity 5 6
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digitization and inequalit y

The accelerated digitization of practices introduced new inequalities, while the 
pandemic significantly affected the development of children and adolescents. 
The crisis exposed globalization’s vulnerabilities and underscored the sacri-
fices made by healthcare workers.

Overall, analyzing these consequences is crucial for understanding ongo-
ing social transformations and developing strategies to address both current 
and future crises.

The data in Table 4 provide insights into the emotional landscape during 
the pandemic.

range of emotions

The pandemic triggered a wide range of emotions, including curiosity, depres-
sion, discomfort, frustration, impotence, uncertainty, melancholy, and a dis-
torted perception of time. Fear, worry, and anxiety were particularly prevalent, 
highlighting the emotional toll of the crisis.

p ositive and negative thoughts

While there were moments of positive thoughts and tranquility, negative emo-
tions like anger, a sense of abandonment, and sadness were also common. 
These emotional dynamics reflect the intense psychological impact of the pan-
demic and the challenges individuals faced in maintaining mental well-being.

TABLE 3

Node Sources Reference

Consequences of the pandemic 0 0

1. We erased all other social problems 1 1

2. Absence of critical thinking 7 10

3. Wish for the future 4 5

4. Social self-exclusion 7 9

5. How we will remember Covid 2 2

6. Covid, the first of a long series 2 2

7. Economic difficulties 6 9

8. Digitization of practices 3 5

9. Effects on the psychophysical development of children and adolescents 4 5

10. Globalization 4 4

11. The price to be paid in lives (doctors, nurses, etc.) 1 1

12. Hyperanalysis of self and others 1 2
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Understanding these emotional consequences is essential for addressing 
the psychological and social impacts of the pandemic and for developing strat-
egies to support mental well-being in future crises.

Table 5 outlines various aspects of governmental responses and public per-
ceptions during the pandemic.

regional disparities

Regional disparities in crisis management and travel restrictions had mixed impacts, 
particularly on tourism and the economy. A perceived absence of institutional  
support led to feelings of abandonment and increased reliance on law enforcement.

public criticism

Extensive criticism of policies by both Conte and Draghi reflects public dissat-
isfaction and the contentious nature of political leadership. Efforts to ensure 
social distancing on public transport and other measures were often deemed 
insufficient, underscoring high public expectations.

trust and distrust

Trust in government varied and with significant influence from perceptions of 
competence and transparency. Specific challenges, such as managing covid-19  

TABLE 4

Node Sources Reference

Emotions 3 3

1. Curiosity activation 6 8

2. Depression 8 13

3. Discomfort 12 16

4. Frustration from confusion 22 43

5. Impotence 7 9

6. Uncertainty about the future 14 20

7. Melancholy 6 8

8. No perception of time passing; everything is always the same 3 3

9. Fear, worry, anxiety 40 96

10. Positive thoughts 14 20

11. When will it end – will we get out of it safely? 17 19

12. Anger 4 4

13. Sense of abandonment 13 27

14. Tranquility 11 15

15. Sadness 17 20
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in university residences and implementing workplace controls, highlighted the 
need for targeted interventions.

Overall, the government’s role in directing healthcare and the persistent 
distrust of institutional bodies emphasize the critical need for effective, trans-
parent, and equitable crisis management strategies.

Table 6 provides insights into various aspects of information dissemina-
tion and public perceptions during the pandemic.

lo cal and mass media

Regional and municipal information played a crucial role in local communi-
cation. Mass media businesses and traditional information channels remained 
vital, significantly influencing public behavior and sentiment.

information overload

The continuous search for information and the dynamic between accepting 
and rejecting data highlight the public’s struggle with misinformation and 
information overload. Trust in official information varied, with statistical bul-
letins often evoking negative emotions.

TABLE 5

Node Sources Reference

Government 0 0

1. Regional administration 4 7

2. Absence of institutions and agencies 6 7

3. Seek help from law enforcement agencies 2 3

4. Criticism of policy 31 58

5. Conte policy decisions 31 47

6. Draghi policy decisions 10 11

7. Public transportation spacing 2 4

8. Has been done but is not enough 18 22

9. Trust in those who govern us 17 23

10. Covid management in university residence 1 1

11. Italy as a model to follow 5 6

12. Covid work and controls 4 6

13. Policy directs health care 22 26

14. Distrust in institutional bodies 10 12
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expert contradictions

Contradictions among experts contributed to public confusion. A lack of 
clarity and unity in information from authorities exacerbated mistrust. New 
technologies, including social media, played a dual role as sources of both reli-
able and unreliable information, necessitating critical consumption.

Understanding these aspects is crucial for developing effective commu-
nication strategies and improving public trust and resilience in future crises.

Table 7 provides insights into the sociological impact of lockdowns during 
the pandemic, highlighting various aspects of how people coped and the soci-
etal changes that occurred.

adaptive behaviors

Municipal assistance was vital in supporting communities, while coexistence 
within households brought both unity and tension. Essential workers contin-
ued their duties despite risks, showcasing their resilience (Corsi, 2002). Many 
faced economic uncertainty as work stopped, leading to increased online pur-
chases and a shift to remote activities.

TABLE 6

Node Sources Reference

Information 11 11

1. At the regional and municipal levels 5 7

2. Mass media business 12 14

3. Traditional information channels (TV, newspapers, magazines) 34 55

4. Behavior disclosure ability 13 22

5. Peer comparison 9 9

6. Continuous search for information 14 22

7. Posting or rejection of information (2nd phase Covid) 25 36

8. Redundancy of information 28 59

9.9. Trust official information 35 74

10. Information vs. reality 25 45

11. The word from the experts 29 55

12. Lack of clarity and unity in information 31 64

13. New technologies (pc, smartphones) 28 51

14. Follow by topic, not by channel 6 9

15. Psychological terrorism mass media 22 40
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psycholo gical stress

The lockdown felt like enforced imprisonment, causing significant stress, 
and people often sought pretexts to go outside. The first lockdown brought 
financial strain, eerie urban silences, youth migration, and international frus-
trations. However, it also saw people reclaiming their time, developing new 
routines, and fostering social interactions on balconies.

hope and normalcy

The second lockdown sustained hope, with people looking forward to a return 
to normalcy. Living in small towns and the countryside offered advantages, 
highlighting the varying impacts of lockdown measures based on living con-
ditions.

Understanding these diverse experiences is crucial for addressing the 
social and psychological effects of lockdowns and preparing for future crises.

Table 8 provides insights into various perceptions of the virus during the 
pandemic, highlighting how these perceptions influenced behavior and soci-
etal attitudes.

invisible enemy

The view of COVID-19 as an invisible enemy heightened fear and uncer-
tainty, while initial perceptions of the virus as a distant threat delayed urgent 
responses.

TABLE 7

Node Sources Reference

Lockdown 5 6

1. Municipal assistance 1 1

2. Coexistence 7 8

3. The work does not stop 18 33

4. Work stops 3 4

5. Increase in online purchases 1 1

6. Remote mode (online) 10 11

7. Burden of enforced imprisonment 8 10

8. Pretexts for going out 3 6

9. First lockdown 21 29

10. Second lockdown 10 15

11. Advantages of living in small towns and the countryside 8 9
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contrasting views

Some individuals’ previous experiences mitigated their fear, contrasting with 
widespread denialism that demanded immediate care and underestimated the 
virus’s severity. Regional disparities between the north and south influenced 
perceptions and responses to the pandemic.

frustration and recalibration

Frustration emerged over anti-covid behaviors, particularly among younger 
individuals and workers seen as spreading the virus. Over time, a recalibration 
of perceptions occurred as the public gained a deeper understanding of the 
virus and its implications.

Grasping these perceptions is crucial for addressing public attitudes, 
enhancing compliance with health measures, and improving communication 
strategies in future health crises.

Table 9 provides insights into the various aspects of health policy during 
the pandemic, highlighting cooperation, challenges, and public perceptions.

co operation and conflict

Cooperation and conflict between health authorities and the government 
were evident, along with the creation of specialized health systems to manage 
covid-19. Criticism of health organizations was widespread, yet their efforts 
were also acknowledged.

sanitation and compliance

Compliance with sanitation standards was critical, becoming habitual over 
time but also revealing limitations. The pandemic exposed pre-existing vul-
nerabilities in healthcare systems, highlighting the need for reforms.

TABLE 8

Node Sources Reference

Perception of the virus 0 0

1. Fighting an invisible enemy 5 5

2. It is in China, extremely far away from us 2 2

3. Previous experiences inhibit fear of covid 1 1

4. Denialism 10 14

5. North vs South 4 6

6. Anger over anti-Covid behavior 12 13

7. Virus recalibration 17 27
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vaccine issues

Vaccine-related issues were prominent, with communication campaigns 
essential for public acceptance amidst concerns about side effects and polit-
ical motives. The Green Pass and compulsory vaccination sparked significant 
debate, reflecting tensions between public health and personal freedoms.

Understanding these aspects of health policy is crucial for improving pub-
lic trust, compliance, and the effectiveness of responses in future health crises.

Table 10 provides insights into the different aspects of returning to social 
life during the pandemic, highlighting the challenges and adaptations faced by 
individuals.

Reacclimating to shared spaces was a significant challenge after prolonged 
isolation, indicating the psychological impact of the lockdown. People adapted 
their activities to avoid crowded places, balancing the need for social interac-
tion with health precautions.

gradual recovery

The notion of “parole” reflects the tentative and gradual steps towards nor-
malcy, where moments of freedom were enjoyed cautiously. Despite efforts 
to resume normal activities, real recovery in social and work life was often 
incomplete, affected by ongoing restrictions and economic challenges.

cau tious engagement

Returning to work was a crucial step towards normalcy but involved new 
adaptations to health protocols and hybrid models. The awareness of increased 
contagion risk influenced people’s decisions to go out, leading to a cautious 
re-engagement with public life.

TABLE 9

Node Sources Reference

Health policy 1 1

1. Cooperation with the government 10 11

2. Creation of an ad hoc hospital-health system 1 1

3. Critical health company 25 62

4. Merits health company 17 34

5. Health first, economy later 4 5

6 Compliance with sanitation standards 42 58

7. Precarious health care system even before Covid 7 10

8. Vaccine 38 95
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Addressing the social and psychological impacts of the pandemic and 
developing strategies to support individuals in their gradual return to nor-
malcy hinge on understanding these aspects.

Table 11 provides insights into the theme of responsibility during the pan-
demic, focusing on how individuals and groups acted based on values, main-
tained social cohesion, and adhered to rules in work environments.

values and ethics

Acting according to values guided individuals and groups to make ethical 
decisions, prioritize public health, and protect vulnerable populations.

so cial cohesion

Social cohesion played a vital role in maintaining unity and mutual support, 
helping communities navigate the crisis more effectively.

workpl ace compliance

Compliance with rules in the workplace was essential for ensuring safety and 
preventing the spread of the virus, requiring collective responsibility from all 
involved parties.

TABLE 10

Node Sources Reference

Return to sociality 18 19

1. Getting used to the spaces again 3 4

2. Do what you can but not in crowded places 2 3

3. Parole 14 15

4. Unreal social and labor recovery 5 6

5. Resume working life 10 15

6. Going out means more chance of contagion 7 8

TABLE 11

Node Sources Reference

Responsibility 14 23

1. Act according to values 6 8

2. Social cohesion 5 6

3. Compliance with rules in the work environment 10 14
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Fostering an environment of trust, cooperation, and ethical behavior 
during health crises and beyond hinges on understanding these aspects of 
responsibility.

TABLE 12

Node Sources Reference

Ukraine-Russia War 5 6

The Ukraine-Russia war has had a significant impact on Italian public con-
sciousness, intertwining global events with domestic concerns.

global impact

This conflict has influenced perceptions of international relations, security, 
and humanitarian issues within Italy. The war has also spurred discussions 
about Italy’s role in global politics and highlighted the importance of solidarity 
with affected populations.

Understanding the impact of such global events is crucial for comprehend-
ing the broader socio-political landscape and its influence on national senti-
ment and policy.

TABLE 13

Node Sources Reference

All Italians (Italians all-knowing) 4 4

The concept of “Italians all-knowing” reflects a cultural trait where Italians 
perceive themselves as well-informed and confident in their opinions on var-
ious topics.

Cultural trait: This perception is likely influenced by high media consump-
tion and a strong sense of national pride. Understanding this cultural trait is 
important for appreciating the dynamics of public discourse in Italy, where 
individuals feel empowered to engage in discussions on a wide range of issues, 
from local concerns to international events.

public sphere

This trait can foster a vibrant public sphere but may also lead to challenges in 
achieving consensus on complex issues.
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TABLE 14

Node Sources Reference

Facilitation 0 0

1. Facilities over antibodies 1 1

2. Facilities with respect to the role 1 2

 
Table 14 highlights two aspects of facilitation during the pandemic: the 

prioritization of facilities over antibodies and the allocation of resources based 
on roles.

public health priorities

The first node reflects discussions on public health priorities, where immediate 
infrastructural support was sometimes emphasized over biological solutions.

resource allo cation

The second node highlights the importance of providing resources and facili-
ties based on occupational roles, ensuring that critical workers had the neces-
sary support to perform their duties effectively.

Understanding these aspects of facilitation is crucial for developing com-
prehensive strategies that balance immediate logistical needs with long-term 
health solutions and ensure that resources are allocated efficiently to those in 
critical roles during a crisis.

From the creation of the nodes, decisive elements emerge for each section, 
providing an initial description of how the pandemic phenomenon is experi-
enced and perceived. Based on the experiences of the 56 subjects, it emerges 
that the will to overcome difficulties contrasts with surrendering to the virus; 
awareness of a pandemic world opposes the constant attempt to gauge its dan-
gerousness; the perception of a state that tries, from the outset, to react to 
the unknown relates to the criticism leveled at it; trust in official information 
contrasts with the mistrust arising from the numerous contradictions among 
experts; and the attempt to maintain positive thoughts is set against the pro-
found fear and concern of an endless pandemic.

By employing a phenomenological approach, this study delves into the 
lived experiences of individuals during the pandemic, providing a nuanced 
understanding of the social transformations and challenges they faced. The 
data underscore the necessity of comprehensive support networks, informed 
policies, and effective communication strategies to navigate the complexities 
of post-pandemic life and to prepare for future crises.
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F ROM DATA TO T H E ORY: 
E X PL OR I NG I N SIG H T S

In conclusion, this study provides a comprehensive analysis of how social 
interactions in Italy have evolved following the covid-19 pandemic, directly 
responding to the central research question. The findings reveal that social 
interactions have become more cautious and selectively intimate, with a signif-
icant shift toward digital communication and virtual socialization (Wellman, 
2018). The interviews highlighted three key themes: health communication, 
persistence of inequalities, and health equity.

health communication

Both socially fair and socially unjust developments are scalable. Therefore, 
communities can learn to implement the best and most effective practices for 
socially fair development as a strategy for social progress. Exploring innova-
tive strategies in health communication, including the use of digital platforms, 
social media, and community engagement to disseminate accurate and acces-
sible health information, represents the most immediate and decisive applica-
tion. This is evident in the nodes: economic difficulties, return to sociality, and 
health policy. Interviewees conveyed the impression of an experience on the 
margins of health communication that could be defined as understandable, 
coherent, and conveyed through channels, spaces, and methods that under-
mined the authority of health communication and its contents. The main task 
of sociologists in health communication planning consists of analyzing the 
social aspects of health, depending on the objectives, the diverse subjective 
conceptions of illness, and the communicative codes of the individuals tar-
geted in the communication process.

Health communication is an extremely complex field of operational anal-
ysis. Referring to Maturo (2011), in the context of socio-health communica-
tion, the health sociologist can be attributed the role of a mediator between the 
institution (systemic sense) and the world of everyday life (objective sense). 
In circumstances like these, science could risk approximation by specialists, 
technicians, and experts in numerous problems and important issues. There is 
a risk of depleting citizens’ ability to understand the actual value of cognitive 
processes (Esposito, 2022). Therefore, it is urgent for disciplines to collaborate 
and acknowledge the inherent benefits of epistemological migrations, which 
can enhance the liberating nature of ideas, their independence, and continual 
progression. This aligns with data from Tables 1 and 6, where issues such as 
anxiety, social stigma, and difficulties in health communication were prevalent. 
The task of sociologists in health communication planning involves analyzing 
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the social aspects of health, considering diverse subjective conceptions of ill-
ness and communicative codes of individuals involved.

persistence of inequalities

Social rates are intimately intertwined with economic progress. Thus, socially 
fair and sustainable economic development can support the resilience of the 
entire system. Therefore, investigating the root causes and mechanisms per-
petuating health disparities among diverse populations, with a focus on socio-
economic status, race, ethnicity, and geographic location, is crucial. This is 
highlighted in the nodes: consequences of the pandemic, responsibility, and 
facilitation. Moreover, within the field of sociology of health, we are well aware 
of the connection between illness and social inequalities through research 
ranging from Maturo (2009) to Marmot (2015). Sociological literature sug-
gests that inequalities and poverty are embodied in people’s physiology. This 
means that it may be theoretically possible to infer a person’s socio-economic 
status by examining their physical characteristics. The underlying assumption 
is that these physical traits are influenced by lifestyle choices, which are, in 
turn, shaped by one’s social class. The data from our study reveal an increasing 
socio-economic divide between classes and countries in recent years. While 
the virus affects everyone, our findings clearly show that its consequences in 
terms of access to care and compliance depend rigidly on socio-economic 
variables. Social capital and health literacy emerge as essential factors in deter-
mining the consequences of infection at both individual and societal levels. 
This finding aligns with data from Tables 3 and 9, which discuss the socio-eco-
nomic inequalities and the critical role of health policies in addressing these 
disparities. Understanding the mechanisms that perpetuate health disparities 
among diverse populations is crucial for developing strategies for socially fair 
and sustainable economic development.

health equit y

Knowledge processes construct and redefine social reality at the very moment 
of analysis, and disciplines establish the dimensions of this reality. This pro-
cess reveals the real complexity of human action on the one hand and the 
limited and probabilistic nature of knowledge on the other. This is reflected 
in the nodes: government, information, lockdown, perception of the virus, 
Ukraine-Russia war, facilitation, and health policy. The analysis also revealed 
that while the physical contexts of social interaction have shifted towards pri-
vate and controlled environments, there remains a strong desire for commu-
nity and collective engagement. Navigating these changes requires not only 
structural adaptations but also a shared commitment to understanding and 
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collaboration at both personal and societal levels. The pandemic has also 
highlighted the critical role of social sciences in understanding and address-
ing the complexities of social interactions and public health. By examining 
how individuals and communities adapt to crises, this study contributes to a 
deeper understanding of the resilience and adaptability of social systems. It 
also emphasizes the need for ongoing research to develop effective strategies 
for recovery and to prepare for future societal disruptions.

This is reflected in Tables 11, 13, and 14, which discuss the impact of the 
virus, perceptions of the war, and health policies. The pandemic has under-
scored the critical role of social sciences in addressing the complexities of 
social interactions and public health, highlighting the need for interdisciplin-
ary cooperation.

Moreover, the theme of social adaptation and return to normalcy empha-
sizes the desire for community and the importance of support networks. 
Participants expressed the need for understanding and collaboration in both 
personal and public spheres. This aligns with data from Tables 7, 8, and 10, 
which highlight the adaptations during lockdown and the challenges of return-
ing to social life. The pandemic has redefined social and relational behavior, 
affecting individuals and families, and underscoring the need for robust sup-
port systems and policies to mitigate societal vulnerabilities

Additionally, this study addresses the process of analyzing collected 
data, transforming empirical observations into broader theories and con-
cepts (Baraldi, 2003). The significance of the results obtained is discussed, 
reflecting on implications for understanding social interactions in the 
post-pandemic context. Therefore, according to the findings from the 56 
interviews, physical contexts have become private arenas where there was a 
risk of not conveying scientific truth. This could suggest a lack of credibil-
ity in the content and associated elements. The data analyzed in this study 
clearly show that the community feels a strong need to understand, educate, 
and collaborate beyond the practical prophylactic actions it assimilated. The 
community seeks to feel more actively involved, both in private and public 
contexts, even in civic matters. The covid-19 emergency has redefined the 
rules of social and relational behavior, inevitably affecting individuals and 
families. This study collects and discusses interpretations of the main results 
of sociological research on how the covid-19 emergency has transformed 
the lifestyles, social relationships, and expectations of the Italian people. The 
pandemic has starkly highlighted how the origin and production of risks, 
unlike in the past, are not attributable to external causes but remain internal 
to society itself, and states of emergency are now the norm rather than the 
exception.
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Therefore, it is the choice of a sociology capable of observing which social 
processes underway are radicalized, modified, or created in response to an 
extraordinary crisis that, in this case, takes on a sanitary characterization. 
Such a choice also responds to the belief that sociology is a unified discipline, 
formed by its own theoretical frameworks and empirical research methods, 
even when different fields of analysis are privileged – from politics to econom-
ics, from labor to education, from family to communicative dynamics, from 
culture to the environment, from religions to urban transformations. To effec-
tively reconstruct and redesign organizational and institutional structures, it 
is essential to conduct careful, methodologically rigorous, and theoretically 
informed analyses. Such analyses will lay the groundwork for interventions 
aimed at fundamentally rethinking processes and regulatory mechanisms 
that have proven inadequate, especially in light of the challenges that emerged 
during the pandemic crisis.

Understanding a pandemic as a complex phenomenon requires analyz-
ing its various determinants and their implications. Our research has focused 
on the connections between systems and actors, structures and practices, the 
reality of social conditions and existence, and the social construction of real-
ity. This comprehensive approach clarifies common misconceptions in society 
(Elias, 1982) and encourages us to use sociological imagination (Mills, 1959). 
These conclusions are rooted in our data and form the core of our study, high-
lighting the intricate interplay between socio-economic factors and the pan-
demic’s impact.

By employing a phenomenological approach, our study deeply explores the 
lived experiences of individuals during the pandemic. This approach is particu-
larly suited for understanding the profound impact of the covid-19 pandemic 
on social interactions, norms, and vulnerabilities. By capturing the first-person 
perspectives of individuals, we gain insight into their feelings, thoughts, and 
reactions to the pandemic. This method offers a nuanced and in-depth under-
standing of the social transformations and challenges faced during this time. It 
underscores the necessity of comprehensive support networks, informed pol-
icies, and effective communication strategies to navigate the complexities of 
post-pandemic life and prepare for future crises. This includes exploring how 
individuals navigate socio-economic challenges, access healthcare, and cope 
with the psychological effects of the virus. By examining how the pandemic 
has reshaped social constructs and realities, we can uncover the underlying 
social dynamics and the transformation of societal norms. Situating individual 
experiences within broader socio-economic and cultural contexts helps us see 
how systemic factors and social structures influence personal experiences and 
perceptions.
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C ONC LU SION

From the interviews, three overarching themes emerged: health communica-
tion, persistence of inequalities, and health equity. Social adaptation and the 
return to normalcy also played a pivotal role in shaping the discourse.

We conclude with broader observations on theoretical and empirical chal-
lenges. Some participants adopted theories from their specific fields, while 
others relied on the experience of collective trauma. This opens the horizon for 
further theoretical discussion on the concept of crisis, particularly for under-
standing the multiple mechanisms through which thoughts and actions are 
influenced. The coronavirus crisis has acted as a catalyst, accelerating some 
social processes and concluding others. It has revealed social tensions and divi-
sions, inequalities, power imbalances, economic challenges, and our capac-
ity for adaptation and resilience. In response to the research question, “How 
have social interactions in Italy changed due to the covid-19 pandemic, and 
what are the implications for societal norms and vulnerabilities?” our find-
ings suggest that social interactions have become more cautious and selectively 
intimate. This highlights the need for robust support systems and policies to 
mitigate societal vulnerabilities.

The cautious approach to social interactions and the increased reliance 
on digital communication are significant changes in daily life, potentially 
long-lasting transformations influenced by the pandemic’s pervasive impact. 
The exacerbation of social and economic inequalities during the pandemic has 
brought to light vulnerabilities within society, emphasizing the necessity of 
targeted interventions. Policies aimed at improving access to healthcare, pro-
viding economic support, and enhancing digital literacy are vital to support 
marginalized groups and promote equity. The theme of social adaptation and 
the gradual return to normalcy emerged as a significant aspect of our find-
ings. Individuals are navigating a complex landscape where pre-pandemic 
norms are being reevaluated and reshaped. This transition phase is critical for 
developing strategies that encourage positive social behaviors while mitigating 
adverse effects.

Our study underscores the indispensable role of the social sciences in 
understanding and addressing the multifaceted challenges posed by the pan-
demic. By integrating qualitative insights with sociological theories, we can 
better comprehend the underlying factors that drive behavioral changes and 
societal shifts. This comprehensive approach is essential for developing effec-
tive policies and interventions.

It is important to consider whether these findings can be generalized to 
the broader Italian population. The participants in our study represent diverse 
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backgrounds and experiences, yet the conclusions drawn should be inter-
preted with caution. The specific cultural, social, and economic context of Italy 
during the pandemic has influenced our results, and while they provide valu-
able insights, further research is necessary to confirm their applicability across 
different regions and communities within Italy.

In conclusion, fostering a more resilient and equitable society requires 
a multifaceted strategy that incorporates health communication, addresses 
persistent inequalities, and promotes health equity. Future research should 
continue to explore these themes, providing a deeper understanding of 
post-pandemic dynamics. Policymakers and practitioners must leverage these 
insights to design and implement strategies that support societal recovery and 
resilience, ultimately fostering a more just and equitable society.
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