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ABSTRACT: The modern concept of national police development in any country 
involves the formation of collaborative, trusting relationships between the police and 
citizens and the establishment of communication and dialogue between them. The 
degree to which citizens trust the police depends on the successful functioning of the 
police institution itself as part of the legal protection of citizens, as well as the level of 
interaction between the public and law enforcement agencies. Since the primary criterion 
for evaluating the effectiveness of the activities of police bodies and units remains citizen 
trust, the relevance of this research is beyond any doubt. This article aims to study the 
foreign experience in regulating and evaluating police activities and establish the best 
models in this field to contribute to a better performance of tasks assigned to police 
officers by law. The objective was achieved by using dogmatic, statistical, comparative 
legal methods and a system-structural approach. The authors revealed the features of 
police assessment in Ukraine, the USA, Canada, France, and the UK. The focus is on 
the assessment of police performance based on the level of citizen trust and statistical 
data. It is noted that the use of statistics to draw an objective conclusion about police 
performance is questionable because of the ability of police management to manipulate 
the data. The authors conclude that each of these areas needs significant improvement. 
The findings are complementary to previous studies and have implications for improving 
the assessment of Ukrainian police performance and police performance in foreign 
countries. 
KEYWORDS: comparative review; international experience; police activities; public 
administration; public trust. 

 

RESUMO: O conceito moderno de desenvolvimento da polícia nacional em qualquer 
país envolve a formação de relações colaborativas e de confiança entre a polícia e os 
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cidadãos e o estabelecimento de comunicação e diálogo entre eles. O grau de confiança 
dos cidadãos na polícia depende do funcionamento bem-sucedido da própria instituição 
policial como parte da proteção legal dos cidadãos, bem como do nível de interação 
entre o público e as agências de aplicação da lei. Como o principal critério para avaliar 
a eficácia das atividades dos órgãos e unidades policiais continua sendo a confiança do 
cidadão, a relevância desta pesquisa está fora de qualquer dúvida. Este artigo tem como 
objetivo estudar a experiência estrangeira na regulação e avaliação das atividades 
policiais e estabelecer os melhores modelos neste campo para contribuir para um 
melhor desempenho das tarefas atribuídas aos policiais por lei. O objetivo foi alcançado 
usando métodos dogmáticos, estatísticos, jurídicos comparativos e uma abordagem 
estrutural-sistêmica. Os autores revelaram as características da avaliação policial na 
Ucrânia, EUA, Canadá, França e Reino Unido. O foco está na avaliação do desempenho 
da polícia com base no nível de confiança dos cidadãos e nos dados estatísticos. 
Conclui-se que a confiança dos cidadãos na polícia é necessária para o desempenho 
eficaz das suas funções. Nota-se que o uso de estatísticas para tirar uma conclusão 
objetiva sobre o desempenho da polícia é questionável devido à capacidade da gestão 
policial de manipular os dados. Os autores concluem que cada uma dessas áreas 
precisa de melhorias significativas. Os resultados são complementares a estudos 
anteriores e têm implicações para melhorar a avaliação do desempenho da polícia 
ucraniana e do desempenho da polícia em países estrangeiros. 
PALAVRAS-CHAVE: revisão comparativa; experiencia internacional; atividades 
policiais; administração pública; confiança publica. 

 

Introduction 

 The police agencies of all states without exception, in view of their 

authority, will always be responsible for maintaining law and order, where 

necessary. Their duties will undoubtedly include the prosecution and transfer of 

offenders to the judiciary, as well as the fight against organized crime, both 

nationally and internationally. This testifies to the importance of the police in every 

democratic society and reinforces the tendency of its cooperation with the public. 

This approach is an integral part of the national security, which is the ultimate 

goal of the activity of all stakeholders, which guarantees the rights, freedoms and 

legitimate interests of every citizen6. However, such cooperation between these 

entities is possible only if the public trusts the police. However, the results of a 

sociological survey conducted in Ukraine in 2019 indicate that 49.4% of 

respondents estimate the activity of local police as unsatisfactory, and 52.7% of 

respondents estimate the activity of the Ukrainian police unsatisfactory. 

Obviously, the percentage of respondents who are satisfied with the work of these 

 
6 CHALOM, M., LEONARD, L., VANDERSCHUEREN, F., and VEZINA, C. Urban safety and good 
governance: the role of the police [Online]. 2001 [viewed 15 February 2022]. Available from: 
https://www.un.org/ruleoflaw/files/UNH%20Role%20of%20Police%20Publication.pdf 
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structures is much lower (33.7% and 29.5% respectively)7. 

This situation makes it necessary for the state to find ways to influence 

police performance to ensure that the police properly performs its tasks. One of 

the methods involves the evaluation of police performance based on the 

predefined criteria that are enshrined at the statutory level. Thus, the study of the 

issue related to the experience of evaluating police performance meets the 

current needs of the state and is aimed at solving existing problems in society. 

The activities of the police are multidimensional, which makes it difficult to 

exercise proper control over the performance of their duties. At the same time, 

the state must ensure that the police agencies carry out their activities effectively 

and that its employees do not violate the rights and freedoms of other subjects. 

However, the current situation in Ukraine indicates the opposite. In addition to the 

fact that the majority of citizens consider the activity of the police agencies 

unsatisfactory, 4.6% of the respondents noted that during the year the police 

officers repeatedly violated their rights or the rights of their relatives or did not 

fulfill their obligations stipulated by law, and 1.7% of respondents reported being 

beaten by police and ill-treated. Most striking is that 90.7% of these individuals 

did not file formal complaints about police decisions, actions or omissions. As 

51.4% of respondents explained, the reason they did not appeal to the competent 

authorities was the belief that it would not help8. 

This testifies to several problems: first, the activities of police agencies 

sometimes go beyond the law, and the state does not respond properly, which 

affects both the trust of citizens in police agencies and government agencies9. 

Accordingly, the state today needs radical changes in terms of managing police 

agencies, creating conditions for preventing abuse of their rights by police 

officers, facilitating the proper performance of their duties, and involving the public 

 
7 KHARKIV HUMAN RIGHTS PROTECTION GROUP. Assessment of the activity of the National 
Police of Ukraine by polling public opinion (summary of the national report) [Online]. 2019 [viewed 
17 January 2022]. Available from: http://khpg.org/index.php?id=1550144469 
8 KHARKIV HUMAN RIGHTS PROTECTION GROUP. Assessment of the activity of the National 
Police of Ukraine by polling public opinion (summary of the national report) [Online]. 2019 [viewed 
17 January 2022]. Available from: http://khpg.org/index.php?id=1550144469 
9 YAROSHENKO, O. M., MOSKALENKO, O. V., SLIUSAR, A. M., and VAPNYARCHUK, N. M. 
Commercial secret as an object of labour relations: Foreign and international experience. Journal 
of Legal, Ethical and Regulatory Issues, 2018, vol. 21, n. Special Issue 1. 
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in this process10. However, this is possible, in particular, when evaluating the 

effectiveness of police performance. The foreign experience should be taken into 

account, and the possibility of implementing some advanced elements in Ukraine 

should be critically evaluated, given the realities of the country’s development, 

elaboration of relevant proposals and changes to the legislation. 

 

Materials and methods 

 Research into the issue of evaluating the performance of police as part of 

the national security sector involved the use of dogmatic, statistical, comparative 

legal and systemic-structural approach. The dogmatic method made it possible 

to define the dogmas of evaluating police performance in the state. The statistical 

method became the basis for the analysis of empirical data and the isolation of 

only those data that reflect the real level of citizens’ trust in the police in Ukraine. 

In its turn, the comparative legal method provided an opportunity to reveal 

common and different aspects of foreign experience related to evaluating police 

performance, and systemic-structural approach was used to summarize and 

systematically present the conclusions and provisions obtained. 

Research into the issue of evaluating the performance of police as part of 

the national security sector involved the use of general and special scientific 

methods, such as dogmatic method, method of generalization, statistical method, 

method of critical analysis, comparative and legal method, synthesis method, 

systemic and structural method. The dogmatic method made it possible to 

disclose the role pf police as a part of the national security sector and to define 

the dogmas of evaluating police performance in the state. The method of 

generalization helped to summarize the existing criteria for evaluating police 

performance. The statistical method became the basis for the analysis of 

empirical data and the isolation of only those data that reflect the real level of 

citizens’ trust in the police in Ukraine. Method of critical analysis allowed to find 

out and evaluate recent publications and researches devoted to the evaluating 

police performance, to disprove the importance of statistics in evaluating police 

performance. In its turn, the comparative and legal method provided an 

 
10 BRITCHENKO, I., MONTE, A. P., KRYVOVYAZYUK, I., and KRYVOVIAZIUK, L. The 
comparison of efficiency and performance of Portuguese and Ukrainian enterprises. 
Ikonomicheski Izsledvania, 2018, vol. 27, n. 1, pp. 87-108. 
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opportunity to reveal common and different aspects of foreign experience related 

to evaluating police performance. In particular this method become the basis for 

revealing the specificities of the police performance evaluation in Canada, 

Northern Ireland, United Kingdom, Scotland, United States. The synthesis 

method showed general tendency in police performance evaluating in the world. 

Therefore, systemic and structural approach was used to summarize and 

systematically present the conclusions and provisions obtained. 

 

Results  

 Today, the central category in evaluating police performance is public 

trust. In particular, this is evidenced by the provisions of the Law of Ukraine On 

the National Police, according to which the trust of citizens is the main criterion 

for evaluating police performance11. It is worth agreeing with D. Schaap that the 

police agencies need the public’s trust in order to carry out their activities 

effectively. Recognizing this, police organizations in Europe have begun to 

emphasize this, but do not pay attention to what the police are really doing to 

increase public confidence. However, according to D. Schaap, trust is the result 

of a dialogue between the public and the police, and trust-building strategies are 

developing in an unpredictable, dynamic set of interrelated social and institutional 

factors12. 

This is also confirmed by the fact that, according to M.P.J. Ashby and L. 

Tompson, police work is divided into two types, “active” and “proactive”. Active 

police activities are actions initiated by members of the public, including reports 

of crimes committed or being committed. Proactive actions of the police are 

initiated by the latter on their own: stopping vehicles, checking ID documents, 

patrolling the territory, etc. Although these activities overlap, more time is needed 

for active policing13. In sociological literature, trust is generally regarded as a 

psychological attribute, as a feature of social relations and social systems, 

 
11 VERKHOVNA RADA OF UKRAINE. Law of Ukraine On the National Police [Online]. 2015 
[viewed 22 January 2022]. Available from: https://zakon.rada.gov.ua/laws/show/580-
19/ed20150702 
12 SCHAAP, D. Police trust-building strategies. A socio-institutional, comparative approach. 
Policing and Society, 2020, vol. 31, n. 3, pp. 304-320.  
13 ASHBY, M.P.J., and TOMPSON, L. Routine activities and proactive police activity: a macro-
scale analysis of police searches in London and New York City. Justice Quarterly, 2017, vol. 34, 
n. 1, pp. 109¬135.  
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explained by behavior based on actions and orientations at the individual level. 

However, there is no consensus on the possibility of trust in government 

agencies. For some authors, trust can only apply to people, whereas things, 

social and natural processes cannot be covered by the trust category14. Despite 

the controversy over public trust in the police, the concept of “community 

policing”, which is based on the category of trust, is popular. The principles of this 

concept, according to scientists, include: 

- reducing crime; 

- increasing the transparency of police performance; 

- increase of citizens’ satisfaction with police performance; 

- reducing the level of complaints about the activities of police officers; 

- increasing the satisfaction of police officers with their work; 

- involvement of the public in the activities of the police; 

- improving the efficiency of police performance and the quality of the tasks 

assigned to police officers15. 

If we evaluate the positive aspects of the community policing concept, it can 

be concluded that it meets the needs of citizens who are interested in the 

transparent work of police agencies, the availability of opportunities to cooperate 

with the police, increase in the efficiency of police and police officers, in particular, 

their satisfaction with their work. The state also benefits from the implementation 

of this concept as the effectiveness of police activities increases, and the public 

recognizes the functioning of this institution and assists in the performance of its 

tasks and functions16. 

The mandatory component of this concept is periodic public surveys, public 

control over police performance, consideration of citizens’ appeals, which testifies 

to the focus of the police on the needs of citizens. This trend is observed today in 

democratically developed countries, while some countries in Eastern Europe and 

 
14 LEVCHENKO, I., DMYTRIIEVA, O., SHEVCHENKO, I., BRITCHENKO, I., KRUHLOV, V., 
AVANESOVA, N., KUDRIAVTSEVA, O., and SOLODOVNIK, O. Development of a method for 
selected financing of scientific and educational institutions through targeted capital investment in 
the development of innovative technologies. Eastern-European Journal of Enterprise 
Technologies, 2021, vol. 3, pp. 55-62. 
15 MCCOLD, P., and WACHTEL, B. Police officer orientation and resistance to implementation of 
community policing [Online]. 1996 [viewed 10 February 2022]. Available from: 
https://www.ncirs.gov/pdffiles1/Digitization/165617NCJRS.pdf 
16 IVASHCHENKO, A., POLISHCHUK, Y., and BRITCHENKO, I. Implementation of ICO 
European best practices by SMEs. Economic Annals-XXI, 2018, vol. 169, n. 1-2, pp. 7-71. 
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Central Asia, where democracy has only just begun to emerge, are more likely to 

adhere to the principle of zero tolerance in police performance17. It should be 

noted that opinion polls are a major tool for evaluating law enforcement in the 

United States, France, Japan, Austria, and Italy. Although in such states the issue 

of improving the forms of public control over police performance as guarantors of 

respect for human and citizen's rights and freedoms is urgent1819. 

At the same time, citizens’ trust is not the only criterion for evaluating police 

performance. In particular, in Canada, the basis for evaluation of police 

performance is a strategic indicator, which includes assessing the impact of 

police performance on the state of crime in the state, the level of citizens’ trust in 

the police, and the operational indicator, which is formulated by quantitative 

indicators of police performance based on the annual plans and activity reports. 

Thus, the actual assessment of police performance in Canada is based on 

qualitative and quantitative data. Evaluating police performance in Canada 

involves a comprehensive assessment of the environment of police agencies, 

which are a system where strategic planning, collaboration with citizens, 

management of available resources, and the outcomes of these agencies and 

institutions are closely interrelated20. 

Police Information and Statistics Committee is an entity authorized to collect 

information on crimes at national and international levels. The aforementioned 

Committee ensures the integrity and comparability of major policing activities by 

facilitating the collection and analysis of data by the Canadian Police Services. 

This information includes data on the number of crimes reported to the police, the 

number of cases solved by the police, the number of police officers, the cost of 

maintaining police agencies21. Special entities designed to assess the activities 

 
17 LUM, C. Community policing or zero tolerance? Preferences of police officers from 22 countries 
in transition. British Journal of Criminology, 2009, vol. 49, n. 6, pp. 788-809. 
18 GORDEEV, A.Yu. On the issue of positive experience in crime prevention in foreign countries. 
Matters of Russian and International Law, 2017, vol. 7, n. 11A, pp. 115-121. 
19 KOZLOVSKYI, S., BUTYRSKYI, A., POLIAKOV, B., BOBKOVA, A., LAVROV, R., and 
IVANYUTA, N. Management and comprehensive assessment of the probability of bankruptcy of 
Ukrainian enterprises based on the methods of fuzzy sets theory. Problems and Perspectives in 
Management, 2019, vol. 17, n. 3, pp. 370-381. 
20 LELANDAIS, I., and BODSON, J. Measuring police performance: International experiences. 
Montreal: International Centre for the Prevention of Crime, 2007. 
21 MASLOV, A. Measuring the performance of the police: the perspective of the public [Online]. 
2015 [viewed 23 January 2022]. Available from: 
https://www.publicsafety.gc.ca/cnt/rsrcs/pblctns/2015-r034/2015-r034-en.pdf 
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of the police also operate in Northern Ireland and the United Kingdom (with the 

exception of Scotland). The Northern Ireland Policing Board, as an independent 

public body, monitors police performance, takes steps to improve police 

engagement with the public, conducts a survey of citizens’ trust in police forces 

and ensures that the results of the survey are published22. In turn, the Her 

Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (except 

Scotland) also monitors the activities of police units and reports annually on its 

activities, which, in addition to the conclusions and generalizations resulting from 

the monitoring, include information on the status of achievement of the goals 

set23. 

In the territory of Scotland, a feature of the evaluation of police performance 

is its implementation in the following areas: quality of services provided; citizens’ 

feeling of security and safety; criminal justice and the fight against crime; 

management and activity efficiency. Each area is evaluated with three groups of 

indicators: resources expended, measures taken and their results. At the same 

time, each police agency carries out a self-assessment, the results of which are 

audited to establish their authenticity by a specially authorized state agency. The 

activities of the Scottish Police are also assessed through a public opinion survey 

about their activities. Their main task is to supplement official police statistics by 

interviewing citizens about crimes they have become aware of or victims of during 

the reporting period. First, it reveals information about crimes that have not been 

reported to the police. Moreover, the opinion of citizens on the effectiveness of 

police performance is explored24. 

In the United States, police performance is assessed by quantitative criteria, 

in particular by the ratio of solved cases to registered cases; the ratio of the 

number of arrests and registered crimes; the number of identified crimes and the 

dynamics of their indicators. At the same time, unlike Canada, in the United 

States, the assessment of police performance provides for a qualitative 

 
22 DAVIS, R.C. Selected international best practices in police performance measurement [Online]. 
2012 [viewed 21 January 2022]. Available from: https://www.rand.org/pubs/technical 
reports/TR1153.html 
23 SVIATOKUM, I.O. UK experience in assessing the effectiveness of the police and the prospects 
for its use in Ukraine. Law and Safety, 2013, vol. 1, n. 48, pp. 64-49. 
24 BUHAICHUK, K.L. Criteria for evaluating the performance of police forces in specified countries 
[Online]. 2015 [viewed 14 March 2022]. Available from: http://police-
reform.khpg.org/articles/kriteriyi ocinki roboti organiv policiyi okremih krayin 
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assessment of the police officer based on the annual certification and the police 

unit. It should be noted that they use statistical data and population surveys to 

determine the effectiveness of the police unit25. 

 

Discussion 

The issue of evaluating police performance has received considerable 

attention in scientific doctrine, as evidenced by the number of recent publications 

and research. In particular, A. Maslov notes that, in the context of scarce 

resources, it is becoming increasingly important to evaluate the effectiveness of 

the police, in order to ensure that its performance complies with its objectives. At 

the international level, the states agreed that it was necessary to apply effective 

indicators of their activity to optimize police performance26. 

J.O. Sampaio, R.D.L.D.S. Bueno, R.G. De Pieri, and L.G. Cunha state that 

trust in state institutions is one of the central pillars in the stability of democracies. 

At the same time, the results of research conducted by scientists make it possible 

to conclude that the increase in the total number of crimes reduces the trust in 

the police27. This opinion is supported by L.R. Blanco who argues that feeling of 

insecurity of citizens and rising crime rates significantly reduce trust in institutions, 

especially those directly deal with the fight against crime (police and the 

judiciary)28. A. Higgins and G. Hales note that the role of the police given the 

current development of the state is significantly changing, and therefore it is 

necessary to ensure the transition of the police from reducing crime to the 

operational management of existing threats and risks, eliminating the damage 

caused by them29. 

 It is also possible to support the opinion of N. La Vigne, J. Fontaine, and 

 
25 KRAPYVIN, Ye. Assessing the effectiveness of the police in Ukraine: from “sticks” to the new 
system (case study): scientific and practical issue. Kyiv: Sofiia-A, 2016. 
26 MASLOV, A. Measuring the performance of the police: the perspective of the public [Online]. 
2015 [viewed 23 January 2022]. Available from: 
https://www.publicsafety.gc.ca/cnt/rsrcs/pblctns/2015-r034/2015-r034-en.pdf 
27 SAMPAIO, J.O., BUENO, R.D.L.D.S., DE PIERI, R.G., and CUNHA, L.G. Does concern about 
local crime affect people’s trust in the police? Estudos Economicos, 2019, vol. 49, n. 4, pp. 661-
686.  
28 BLANCO, L.R. The impact of crime on trust in institutions in Mexico. European Journal of 
Political Economy, 2013, vol. 32, pp. 38-55.  
29 HIGGINS, A., and HALES, G. Police effectiveness in a changing world: Cutting crime in the 
21st Century: Informed proactivity in the midst of social and organizational change. London: 
Police Foundation, 2016. 
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A. Dwivedi who emphasize that police performance should be judged in terms of 

its legitimacy. In addition, that, in the public’s view, police activities are legitimate 

when citizens are convinced that police officers are representatives of the law 

who apply the law without prejudice, do not abuse their powers, act to meet the 

needs of society and the state30. Meeting the needs of society and the state 

should be a priority for all public authorities. Moreover, Y.O. Romanenko and I.V. 

Chaplay even investigated the possibility of introducing marketing tools into the 

activities of these entities in order to ascertain the needs of the population and 

make decisions taking it into account31. 

This is especially relevant in the context of bureaucratization of the state 

apparatus and the increase in the level of political corruption, which, according to 

A. Kulish, N. Andriichenko, and O. Reznik, reduces the trust of citizens in state 

agencies and is an obstacle to the interaction between them32. S. Staubli points 

out that the perception of the police and other institutions of the state depends on 

the number of contacts with representatives of the latter. Official data show that 

in Finland and Sweden police authorities have contact with 49.5% of the 

population in a year, in Belgium - 47.8%, in Switzerland - 42.9%, in the 

Netherlands - 42.5%, in Norway - 38.1%. The scientist has substantiated the 

thesis that the higher the percentage of the population with which the police 

interacts, the greater the probability that the latter are satisfied with police 

performance33. Thus, recent research and publications indicate that in the 

scientific field, the issue of evaluating police performance is relevant. However, a 

single approach to the criteria and indicators, which should be taken into account 

when evaluating police performance, has not been elaborated yet. 

In general, we note that statistics are used in many states to analyze the 

activities of government agencies, including the police. However, the experience 

 
30 LA VIGNE, N., FONTAINE, J., and DWIVEDI, A. How do people in high-crime, low-income 
communities view the police? [Online]. 2017 [viewed 13 March 2022]. Available from: 
https://www.urban.org/sites/default/files/publication/88476/how do people in high-crime view the 
police.pdf 
31 ROMANENKO, Y.O., and CHAPLAY, I.V. Formation and directions in implementation of 
marketing mechanism in the system of public administration. Actual Problems of Economics, 
2016, vol. 180, n. 6, pp. 102-109. 
32 KULISH, A., ANDRIICHENKO, N., and REZNIK, O. A step forward in the minimization of 
political corruption in financial support of political parties: The experience of Ukraine and 
Lithuania. Baltic Journal of Law and Politics, vol. 11, n. 1, pp. 108-130. 
33 STAUBLI, S. Trusting the police. Comparisons across Eastern and Western Europe. Bielefeld: 
Transcript Verlag, 2017.  

https://www.urban.org/sites/default/files/publication/88476/how_do_people_in_high-crime_view_the_police.pdf
https://www.urban.org/sites/default/files/publication/88476/how_do_people_in_high-crime_view_the_police.pdf
https://www.urban.org/sites/default/files/publication/88476/how_do_people_in_high-crime_view_the_police.pdf
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of some countries is more progressive. In particular, in France, a list of statistical 

data has been developed for each level of police agencies that best reflects the 

fulfillment by the latter of the tasks assigned to them and allows obtaining 

objective information about their activities, strengths and weaknesses of their 

work34. It is important to note that the evaluation of strengths and weaknesses of 

the activity, comparison of the results with the previously obtained results, 

according to S. Bondarenko, I. Liganenko, O. Kalaman, L. Niekrasova is one of 

the preconditions for the development of any subjects35. 

S. Bondarenko, L. Bodenchuk, O. Krynytska, I. Gayvoronska in their study 

argue that objective statistics allow selecting individual indicators for further 

analysis for identifying the risks related to police performance that may arise in 

the future36. At the same time, the approach taken in France to complete 

statistical tables creates the possibility to manipulate statistics and to enter 

information in the table that will create a false perception of the effectiveness of 

police performance. We believe that it is possible to solve an existing problem by 

conducting independent verification of the submitted statistical information for its 

accuracy and to minimize the desire of police officers to abuse the possibility of 

submitting inaccurate data by imposing disciplinary or administrative liability. As 

for Ukraine, police reports indicate that statistics are the basis for them, and, thus, 

the prevention of manipulation of statistics is relevant for Ukraine as well. 

At the same time, A. Krivins, in order to avoid manipulation of statistics, 

proposes another option to minimize such fraud, in particular to use the proportion 

of latent crime as a primary criterion for police activity performance instead of 

using the reduction in crime rates. This proposal, according to the scientist, will 

allow the police to neutralize the desire to manipulate statistics in case of a 

sufficiently high crime rate and to interest police officers in collecting information 

about crimes in the state37. Indeed, such a proposal is relevant and can solve the 

 
34 ETERNO, J.A., and SILVERMAN, E.B. The crime numbers game. Management by 
manipulation. Boca Raton: CRC Press, 2012. 
35 BONDARENKO, S., LIGANENKO, I., KALAMAN, O., and NIEKRASOVA, L. Comparison of 
methods for determining the competitiveness of enterprises to determine market strategy. 
International Journal of Civil Engineering and Technology, 2018, vol. 9, n. 13, pp. 890-898. 
36 BONDARENKO, S., BODENCHUK, L., KRYNYTSKA, O., and GAYVORONSKA, I. Modelling 
instruments in risk management. International Journal of Civil Engineering and Technology, 2019, 
vol. 10, n. 1, pp. 1561-1568. 
37 KRIVINS, A. Towards acuity and safety: police efficiency across European countries. Journal 
of Security and Sustainability Issues, 2015, vol. 5, n. 1, pp. 35-44. 



 

Revista Jurídica Portucalense 
N.º 32 | 2022 

223 
Oleg M. Reznik, Nadiia S. Andriichenko, Irina V. Zvozdetska, Volodymyr O. 

Zarosylo, Viktoriia I. Hryshko 

issue of manipulating statistical data to create fictitious effectiveness of the police. 

However, this idea is not perfect, despite a number of existing factors. 

In particular, R.V. Veprytskyi, supporting in general the idea of the need to 

identify and register latent crime, notes the unanimity of scientists about the 

extreme complexity of the study of this phenomenon, due to problems of 

epistemological and methodological nature, which include the lack of reliable 

methods that allow obtaining reliable data on actual crime in society38. We also 

believe that a scientist’s approach that is rational and raises many questions for 

the proposal to use the state of latent crime as a criterion for evaluating police 

performance should be supported. 

 

Conclusions 

 Given the foregoing, it is obvious that many issues in the field of evaluating 

police performance remain debatable, in particular, the feasibility of using 

statistical data in the assessment, given the high probability of data manipulation, 

and the search for new optimal criteria. One of which is the state of latent crime 

in the state, although its implementation in national law is preceded by a number 

of questions requiring answers. 

Thus, the experience of states in evaluating the effectiveness of police 

performance is different. At the same time, there is a general tendency to find a 

balance between qualitative and quantitative criteria, i.e. between the level of 

citizens’ trust in the police and statistical data on their activities. It is undoubted 

that the trust of citizens in the police is necessary for the latter to effectively carry 

out their tasks. The use of statistics on police performance in order to formulate 

an objective conclusion about its effectiveness is questionable given the 

possibility of manipulating such data. 

Accordingly, it is necessary to minimize the ability of police officers to abuse 

their powers and manipulate statistical data. One of the ways to solve this 

problem is to introduce disciplinary or administrative liability for such acts, to carry 

out independent verification of statistical data reliability, introduce latent crime 

status as a criterion for evaluating police performance. However, it should be 

noted that it is important to agree on general principles for evaluating police 

 
38 VEPRYTSKYI, R.S. Crime latency and ways to overcome it. Forum Right, 2014, vol. 1, pp. 72-
74. 
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performance at the regional level, which would allow states, guided by them, both 

to evaluate the effectiveness of the police and to quickly improve its activities in 

accordance with the needs of the development of society and the state. 
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