3° CONGRESSO NACIONAL ACEPS | 2016
CIDADANIA EM SAUDE: BARGMETRO SOCIAL E HUMANO

ENFERMAGEM: CONHECIMENTO, ACAO E TRANSFORMACHO
CONFERENCIA PLENARIA | PLENARY CONFERENCE (CP) / COMUNICACAO ORAL | ORAL COMMUNICATION [CO) / POSTERS | POSTERS (P)
GESTAO, QUALIDADE E EFETIVIDADE DOS CUIDADOS DE ENFERMAGEM | MANAGEMENT, QUALITY AND

EFFECTIVENESS OF NURSING CARE

(CO) WORK ENVIRONMENT IN THE WORKING CONTEXT OF NURSES FROM THE ACES X

Helena Rebelo’

Manuela Frederico?

Graga Aparicio®

Instituicdo (Bes)

'ACeS Dio Lafées

2Escola Superior de Enfermagem de Coimbra

3CI&DETS, Escola Superior de Saude, Instituto Politécnico de Viseu.

Introduction

The work environment (WE), is considered a strategic
management tool, is present in all organizations and it
derives from interactions, interpretations and workers
perceptions within these organizations and it is influenced
by variables of context, structure and process. When the WE
it is motivational and directed towards the organizational
goals it influences the working efficacy.

Objective

Determining the work environment between nursing staff
of the X Central Health Care Unities Grouping (ACES X)
and to identify the influence of social-demographic and
professional factors in the work environment perception.

Methods

Quantitative, analytical, descriptive and cross study,
whose data collection was obtained by using an online
guestionnaire that was completed by 121 nurses in
exercise response rate of 62.0%, in a mainly female sample
(81.8%). This data collecting tool includes questions related
to social, demographic, professional and organizational
guestions. The work environment evaluation was obtained
using the Work Environment Scale (WES) , translated and
adapted to the Portuguese population by Louro (1995)".

Results

The majority of the nurses has a degree in nursing (72,7%)
and 24% have a master’s degree, with an average in years
of nursing service of 18 years (SD=8,85). Of the sample
40,5% work in Personalized Health Care Units (UCSP),
followed 37% in Family Health Units (USF). In general the
highest percentage of nurses perceived the WE as very
pleasant and pleasant 25,6% and 49,6% respectively, while
24,8% considers it as unpleasant.

Female nurses revealed a more positive perception of the
WE versus men, (average = 63,96), with significant effect
in the task-orientation, work pressure and innovation
subscales. The WE perception was significantly influenced
by the type of unity where the nurses work (x2 =11,937;
p=0,018), in which the UCC stood out for having a more
pleasant perception of the WE (average= 82,41).

Conclusions

The study highlights the necessity of promoting a greater
link between the several unities that make up the ACES, and
the continuing consolidation of the CSP reform as a way to
reduce the asymmetries felt by the nursing professionals
of this Central Health Care Unities Grouping.
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